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ROBINSON 
In the autumn we reported on how two charities for disabled people - the RNID and Scope - had both 
appointed non-disabled chief executives.  Now a survey has revealed that many prominent disability 
charities employ only a tiny proportion of disabled staff.  For example, three per cent of Scope's 
workforce is disabled, the charity for people with cerebral palsy.  The figure for Leonard Cheshire is 
even lower at two per cent, it provides care for people with disabilities and among other things it 
sponsors a jobs website for disabled people.  The survey was carried out by Ready, Willing and Able 
- a recruitment bulletin for disabled job hunters.  Its editor Nick Lewis is here and so is Claire Smith, 
who's director of human resources, what used to be called personnel, at Leonard Cheshire. 
 
Nick, tell us about the survey - what did you do and what did you find? 
 
LEWIS 
What we did was we surveyed the top disability charities for the proportion of their staff who are 
disabled.  And what we found was quite disturbing because as you mentioned some of the big 
charities - like Scope and Leonard Cheshire - did really badly.  Some other charities like the MS 
Society, who represent people like me, I have MS, and others like the John Grooms and also the 
Wing Fellowship did really badly as well with MS Society four per cent of its staff and John Grooms 
two per cent of its staff. 
 
ROBINSON 
Anyone do particularly well - anyone have a 100 per cent? 
 
LEWIS 
Yes, well this is the thing and I would like to say that - the British Council of Disabled People have a 
100 per cent of its staff who are disabled. 
 
ROBINSON 
What about your own organisation? 
 
LEWIS 
And our own organisation 100 per cent of our staff are disabled as well.  And I would just like to say 
that amongst disability charities it's really worthwhile to do this because their staff know what the job 
is about and it's of a great advantage to them. 
 
ROBINSON 
Claire Smith why does Leonard Cheshire employ so few disabled people? 
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SMITH 
I'd like to say that Leonard Cheshire would like to employ many more disabled people.  But disabled 
people are quite practical people and they understand that many of the jobs that we have, in fact 90 
per cent of our jobs, which is round about 7,000 people, are actually jobs that require a lot of 
physical work, it's providing direct care to disabled people, it's providing support services which 
often demand physical ability, demands high levels of communication. 
 
ROBINSON 
What about the staff then who don't do the physically demanding work - how many of them are 
disabled, you must have lots of office workers? 
 
SMITH 
We have - actually we have a very small amount of administrative staff … 
 
ROBINSON 
How many? 
 
SMITH 
We have about altogether round about 800. 
 
ROBINSON 
Administrative staff? 
 
SMITH 
Administrative staff and managers.  Of those 20 per cent actually have a disability.  That's 20 per 
cent who tell us about their disability, many, many people don't tell us they're disabled and it would 
be against human rights if we insisted that they told us this. 
 
ROBINSON 
Nick, if a charity, like Leonard Cheshire, can say that one in five of its administrative staff have a 
physical disability then that about reflects the numbers in the general workforce - the Works and 
Pensions people tell us it's about one in five people looking for a job have some kind of disability -  
isn't that good enough? 
 
LEWIS 
It isn't good enough, no, because I feel that they should make a really big effort to employ more 
because they are a disability charity and it gives an example to other employers - to employers in 
general - to actually employ disabled people and that's what disability charities should be doing.  
And I'm very much in favour of disability charities, in particular, employing considerably more than 
the average employer in terms of disabled people.  And I would also dispute the idea that people with 
physical jobs to do can't - employees with those jobs - can't be disabled, of course they can - I mean 
deaf people can and also blind people and also people with learning difficulties.  So there's loads and 
loads of jobs that can be done by disabled people. 
 
ROBINSON 
Was there anything at all in your research that explained why some charities can do a 100 per cent 
and some have virtually none? 
 
LEWIS 
No there wasn't in the survey but I think it's very much the case that charities that are set up by 
disabled people themselves are very much more likely to employ disabled people than some of the 
older charities that were set up for disabled people by able-bodied people.  But I would mention, for 




