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“I didn’t used to discuss my stress with others. I would just lie 
ĴĹ ĭİį ĬķĺĹİ! ĒƐİĽ ķĴľĿİĹĴĹĲ Ŀĺ Ŀĳİ įĽĬĸĬ# Ě ĶĹĺł Ě Ĺİİį Ŀĺ ĿĬķĶ 
about my stress with others.”
 Female listener, feedback monitoring session, season three

1     BBC Media Action (2021) Understanding perceptions, service seeking behaviour and challenges around mental health in Rohingya community. 
Available at: ĳĿĿĻľ"ééįĺłĹķĺĬįľ!ĭĭĮ!Įĺ!ŀĶéĸİįĴĬĬĮĿĴĺĹéĻįıéĽİľİĬĽĮĳäĭĽĴİƌĹĲäĽĺĳĴĹĲńĬäĸİĹĿĬķäĳİĬķĿĳä?=?>!Ļįı [Accessed 11 January 2024]. 

2     UNHCR (2018) Culture, context and mental health of Rohingya refugees. Available at: https://www.unhcr.org/uk/media/culture-context-and-
mental-health-rohingya-refugees [Accessed 11 January 2024].

3    Ibid.

4     Seasons three and four were delivered under the project Delivering health, nutrition, and livelihood and protection services to Rohingya 
refugees and to vulnerable host communities.

Introduction 
ĥĳĴľ ĭĽĴİƌĹĲ ľŀ êłqqĬ# Ĭ! Ia didrar Kissaugees

https://downloads.bbc.co.uk/mediaaction/pdf/research-briefing-rohingya-mental-health-2021.pdf
https://www.unhcr.org/uk/media/culture-context-and-mental-health-rohingya-refugees
https://www.unhcr.org/uk/media/culture-context-and-mental-health-rohingya-refugees
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Research Methodology 

In 2023 BBC Media Action conducted a longitudinal qualitative study with members 
of the Rohingya community to observe changes in knowledge and attitude during 
seasons three and four of Aa’rar Kissa. 

Research participants consisted of two male and two female listening groups, with 
a total of 70 listeners, aged 18 years and above. BBC Media Action local partner 
organisations, Aid Comilla and Prottyashi ran these listening groups in camps 13 and 
15 from February to June 2023. Over the course of the study, nearly 20 participants 
had dropped out. This dropout rate is relatively low, especially in Rohingya camps 
łĳİĽİ ĴĿ Ĵľ ĻĬĽĿĴĮŀķĬĽķń įĴƓĮŀķĿ Ŀĺ ĽİĿĬĴĹ ĻĬĽĿĴĮĴĻĬĹĿľ ıĺĽ Ĭ ķĺĹĲ ĻİĽĴĺį ĺı ĿĴĸİ! ĥĳİ 
others listened to both seasons three and four. 

Research stages:

1.   A pre-assessment of the study participants to understand their knowledge, 
attitudes and levels of discussion around mental health issues before listening to 
the drama. 

2.   Observation and feedback monitoring sessions: ĚĸĸİįĴĬĿİķń ĬƐİĽ ķĴľĿİĹĴĹĲ Ŀĺ 
episodes 1, 4, 8 and 10 of seasons three and four, participants took part in a short 
discussion with the researchers. This covered:

 •   How participants felt about the drama’s storylines and characters in the 
latest episode and previous ones

 ï   ĨĳİĿĳİĽ Ŀĳİń ĳĬį ķİĬĽĹİį ĬĹńĿĳĴĹĲ Ĺİł ĺĽ ıİķĿ įĴƊİĽİĹĿķń ĬĭĺŀĿ ĬĹńĿĳĴĹĲ 
ĬƐİĽ ķĴľĿİĹĴĹĲ Ŀĺ Ŀĳİ įĽĬĸĬ

 •  Whether they shared the drama’s storylines and their learning with anyone 

3.  A post-assessment ĮĺĹįŀĮĿİį ĬķĸĺľĿ Ĭ ĸĺĹĿĳ ĬƐİĽ Ŀĳİ įĽĬĸĬ İĹįİį# ĴĹ łĳĴĮĳ 
participants responded to the same questions as in the pre-assessment to evaluate 
changes in their knowledge and attitudes.

This longitudinal approach enabled the research team to observe changes in the 
participants’ engagement with Aa’rar Kissa, and their knowledge and attitudes over 
ĿĴĸİ! ĥĳİ ĻĬĽĿĴĮĴĻĬĹĿľů ĮĺĸĸĴĿĸİĹĿ Ŀĺ ĬĿĿİĹį Ŀĳİ ķĴľĿİĹĴĹĲ ĲĽĺŀĻľ ıĺĽ ƌŁİ ĸĺĹĿĳľ 
helped to build a rapport between them and the researchers, which made the 
discussions rich and engaging. 

Key Findings 

Relatable characters and storylines mirrored the participants’ culture and camp life 
Research participants discussed Aa’rar Kissa’s characters at length with the 
researchers during the evaluation. They felt that the characters were familiar to them. 

Participants said they found joy in various storyline elements, and that they 
internalised the characters’ dreams as their own. For example, the character Abdullah 
and his wife shared a desire for their son, Ataullah, to become a successful scholar. 
Their pride when he spoke English well, resonated with the participants, who said 
Ŀĳİń ĬľĻĴĽİį ıĺĽ ĿĳİĴĽ ĮĳĴķįĽİĹ Ŀĺ ĬĮĳĴİŁİ Ĭ ľĴĸĴķĬĽ ķİŁİķ ĺı ĻĽĺƌĮĴİĹĮń ĴĹ ĖĹĲķĴľĳ! ĥĳĴľ 
prompted conversations about helping their children to improve their English, and the 
possibility of accessing private tutoring.

The research participants also appreciated when the drama portrayed genuine 
chemistry between characters playing husband and wife, such as Kamal and Noorie. 
According to participants, this added a compelling layer of authenticity to the 
storyline and warmed their hearts.
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Participants appreciated the drama’s portrayal of the Rohingya community’s cultural 
richness and deep-rooted values. For example, the characters were hospitable 
to guests and cared for elderly relatives, friends and family, just as listeners 
would. Participants liked the use of proverbs and familiar song lyrics that they 
use themselves in their daily life. And many appreciated the drama showing male 
characters gathering at a tea stall to discuss everyday matters and make decisions 
and establishing a 
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They also shared these perspectives with their wives, friends and small groups of 
ĻİĺĻķİ ĹİĬĽ Ŀĳİ ĸĺľļŀİ ĬƐİĽ ĻĽĬńİĽľ! Ē ıİł ĸĬķİ ĻĬĽĿĴĮĴĻĬĹĿľ ľĬĴį Ŀĳİń ĽİĮĺĽįİį 
the drama during the listening groups and play it back later in their homes to their 
relatives or at a tea stall to their friends.

In contrast, female participants reported having few opportunities to share their 
learning as they spend most of their time at home and they hardly leave their camp 
ĭķĺĮĶ! ęĺłİŁİĽ# Ŀĳİń ľĬĴį Ŀĳİń įĴľĮŀľľİį Ŀĳİ ľİĽŁĴĮİľ ĺƊİĽİį ĭń Ŀĳİ Shantikhana6 with 
their family members and neighbours and explained that they use these services if 
they need help with their mental health. 

“We discuss mental health issues with our neighbours. 
Previously, we used to rely on traditional healers but now we 
tell our neighbours that there is no need to go to them. We tell 
them that we attend listening groups to learn about mental 
unrest, how to behave with the children, and how to maintain 
relationships with husbands. [My neighbour] said, ‘You are 
ĭİĹİƌĿĴĹĲ ıĽĺĸ ķĴľĿİĹĴĹĲ Ŀĺ Ŀĳİ įĽĬĸĬů!Ų
 Female listener, feedback monitoring session, season four

C     ĚĹ Ŀĳİ ģĺĳĴĹĲńĬ įĴĬķİĮĿ# Ŀĳİ ĿİĽĸ Ĵľ łĴįİķń ŀľİį Ŀĺ ĽİıİĽ Ŀĺ Ĭ łĺĸĬĹäıĽĴİĹįķń ľĻĬĮİ # łĳĴĮĳ ĺƊİĽľ Ĭ ĽĬĹĲİ ĺı ľİĽŁĴĮİľ# ĴĹĮķŀįĴĹĲ ĮĬľİ 
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How to improve mental health and well-being
ġĬĽĿĴĮĴĻĬĹĿľ İĸĻĳĬľĴľİį ĿĳĬĿ ĬƐİĽ ķĴľĿİĹĴĹĲ Ŀĺ Aa’rar Kissa, they now understand 
Ŀĳİ ĴĸĻĺĽĿĬĹĮİ ĺı ķĺĺĶĴĹĲ ĬƐİĽ ĺĹİůľ ĺłĹ ĸİĹĿĬķ ĳİĬķĿĳ# Ĭľ łİķķ Ĭľ ĿĳĬĿ ĺı ıĬĸĴķń 
members, friends and close neighbours. As the drama progressed, participants 
increasingly suggested that characters such as Abdullah or Anowara should 
receive support as they realised that mental health issues were interfering with the 
characters’ lives, making it harder for them to think clearly, relax, sleep or deal with 
other people. 

Participants said they understood that talking with someone close to them would 
ĭİ Ĭ Ĳĺĺį ƌĽľĿ ľĿİĻ Ŀĺ ĿĬĶİ Ŀĺ ĳİķĻ ĴĸĻĽĺŁİ Ĭ ĻİĽľĺĹůľ ĸİĹĿĬķ ĳİĬķĿĳ! ĥĳĴľ ĴĹĮķŀįİľ 
couples talking about their feelings, discussing issues, making decisions together 
ĬĹį ĽİľĺķŁĴĹĲ ĮĺĹƏĴĮĿ! ġĬĽĿĴĮĴĻĬĹĿľ ĬĻĻĽİĮĴĬĿİį ľĮİĹİľ ĴĹ Ŀĳİ įĽĬĸĬ ĴĹ łĳĴĮĳ ĮĺŀĻķİľ 
įĴľĮŀľľ ĬĹį ĽİľĺķŁİ ĮĺĹƏĴĮĿľ! 

For example, participants mentioned that Ayesha hid the autorickshaw’s batteries 
ĬĹį ĿĳĬĿ ĒĭįŀķķĬĳ ĳĬį ĭİİĹ ĿĽİĬĿĴĹĲ ĳİĽ ĻĺĺĽķń# łĳĴĮĳ ĬƊİĮĿİį ĿĳİĴĽ ĽİķĬĿĴĺĹľĳĴĻ! 
Participants appreciated hearing the couple talking and apologising to each other. 
They also praised the example of Noorie and Kamal deciding together to delay having 
a baby, and said they intend to apply this in their own lives. 

ęĺłİŁİĽ# Ŀĳİ ĻĬĽĿĴĮĴĻĬĹĿľ įĴį ĹĺĿ ĬľľĺĮĴĬĿİ ľĺĸİ ĺĿĳİĽ çĺƐİĹ ľŀĭĿķİè ĬįŁĴĮİ ĲĴŁİĹ ĴĹ 
the drama with improving mental health. This includes engaging in physical activity 
and keeping busy to help maintain mental well-being. For example, participants did 
not understand the character Abjal’s involvement in household chores to keep himself 
ĭŀľń Ĭľ ĭİĴĹĲ ĭİĹİƌĮĴĬķ Ŀĺ ĳĴľ łİķķäĭİĴĹĲ! ĚĹľĿİĬį# Ŀĳİń ĴĹĿİĽĻĽİĿİį ĿĳĴľ Ĭľ ĬįŁĺĮĬĿĴĹĲ 
for husbands to help with household chores. Similarly, they interpreted Abjal’s 
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Recommendations 

The research found that Aa’rar Kissa’s characters and storylines emotionally engaged 
the research participants by mirroring their lives and experiences. This was a key 
factor in participants sharing issues raised by the drama with the people around them.

ĒƐİĽ İŃĻĺľŀĽİ Ŀĺ İĻĴľĺįİľ ĽİķĬĿĴĹĲ Ŀĺ ĸİĹĿĬķ ĳİĬķĿĳ Ĵľľŀİľ# ƌĹįĴĹĲľ ľĳĺł ĿĳĬĿ 
participants’ knowledge increased around several areas relating to mental health1assues raised by the 4s (t.2or)15 udee inc(o ma  and st)mmentadescribele aro m
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•   Continue using the characters’ journey to communicate information: participants 
easily followed Abdullah’s and Anowara’s mental health journey as it was portrayed 
in detail, covering their symptoms, where and how they sought support and how 
they recovered. However, the journey of some other characters such as Noorie 
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