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BBC News, Royal Family coverage, January 2020 

 

Summary of complaint 

We were contacted by viewers who were unhappy with the level of coverage given to the 

Duke and Duchess of Sussex's announcement that they will be 'stepping back' as senior 

royals.  

 

Our response 

In our editorial judgement, the announcement that the Duke and Duchess of Sussex 

planned to quit their frontline roles was a major news story of great constitutional 

significance as well as widespread public interest. 

 

The Duke and Duchess of Sussex have a very high profile at home and abroad and their 

decision affects the entire Royal Family, as well as raising questions about the levels of 

public support they enjoy and their charitable roles too. 

 

We appreciate viewers may not agree with how this story was covered, but we also made 

space for other major stories, including developments in Iran and Australia, both of 

which we have given extensive airtime. 

 

----------------------------------------------------------------------------------------------- 

 

BBC World Service, Sinhala, January 2020 

Summary of complaint 

We received a number of complaints about BBC Sinhala correspondent, Azzam Ameen, 

with concerns over his conduct during the Sri-Lankan presidential election.  



We were contacted by viewers who were unhappy with the audience makeup of the 

programme. 

 

Our response 

Question Time audiences are, and always have been, selected to reflect national voting 

trends and the current political picture. These trends are of course different in Scotland, 

Northern Ireland and Wales, and so the audience make-up changes 







 

Our response 

The FA Cup is one of the biggest competitions in the football calendar and while we are 

pleased to be able to bring it live to viewers, our commitment to broadcast does mean 

that schedules are subject to change. 

 

On this occasion, the Oxford United v Newcastle United fourth-round replay went to 

extra-time which meant that we had to move the BBC News at Ten to after the match.  

We also made the decision to postpone Silent Witness until the following evening to 

avoid further disruption to the BBC One schedule. 

 

We acknowledge that some viewers will disagree with this approach and we are grateful 

for the feedback we have received. 

 

For uninterrupted news available 24 hours a day, you can tune into the BBC News 

channel, the BBC News App on mobile devices and the BBC Red Button digital text 

service.  If you missed Silent Witness or would like to watch the entire series again, it is 

still available on the BBC iPlayer.    

 

-----------------------------------------------------------------------------------------------  

 

Horrible Histories: Brexit film, 2020



The contribution Britain made to ending the slave trade prior to this period has been 

featured in other Horrible Histories episodes.  

 

In numerous sketches over many years Horrible Histories has extolled great British 

achievements, British ingenuity, inventions in science and agriculture, the genius of our 

writers and artists, culture and great British achievements. Indeed, the most recent 

series included a whole episode highlighting Queen Victoria’s role in supporting the 

pioneers of early film technology.  Other specials have celebrated the 800-year 

anniversary of Magna Carta, and the work of William Shakespeare. 

 

The introduction to the full programme states that “….the UK is leaving the European 

Union” and at the end that “Britain in the European Union is now history”. We feel it is 

clear to viewers that the reference to “leaving Europe” means the European Union”.    

 

-----------------------------------------------------------------------------------------------  

 

BBC News Special, 31 January 2020 

 

Summary of complaint 

Some viewers were unhappy with Geeta Guru-Murthy's description of the crowd during a 

report at Parliament Square. 

 

Our response 

Our presenter Geeta Guru-Murthy was broadcasting from the Parliament Square Brexit 

celebration over several hours during our programme on BBC News and BBC World 

News. She interviewed numerous members of the public who are leave supporters as 

well as politicians, including Ann Widdecombe from the Brexit Party. The presenter and 

her producer spent the time they were not on air talking to members of the crowd and 

looking for contributors willing to be interviewed. As they did this research, the main 

issue offered for why they supported Brexit was more control on immigration. 

 

The presenter’s comment about the crowd being mainly white came when she was 

interviewing three women who had come to the event. One of them had said she could 

now, after Brexit, be proud of the Union Jack. Geeta Guru-Murthy used the comment 

about the ethnicity of the crowd to move the discussion onto immigration and Brexit 

supporters’ desire for more controls. Her question was whether this desire for more 

immigration controls had the effect of not being welcoming to black and ethnic minority 

people – which had been an issue that was discussed during and after the referendum 

campaign and a reasonable question on the night the UK was leaving the EU. So 

commenting on the ethnic mix of the crowd was giving context to the question. We 

should point out that none of the three of the women interviewed was unhappy during 

or after the interview about the line of questioning.    

 

-----------------------------------------------------------------------------------------------  



 

Question Time, BBC One, 20 February 2020 

 

Summary of complaint 

We have received complaints from viewers who felt that a member of the audience was 



death.  We recognise that not everyone will agree with the decisions taken by our news 

editors, but would stress other major stories were also given prominence including 

Storm Dennis and Coronavirus.   

 

----------------------------------------------------------------------------------------------- 

 

The One Show, 26 February 2020 

 

Summary of complaint 

We received complaints about the dance routine of The Pussycat Dolls. 

 

Our response 

The Pussycat Dolls are well known for their dance routines and outfits and we 

announced at the start of the show that they would be appearing. Their performance 

then came towards the end of the programme, just before 8pm. 

 

As with all performers, we worked with the band to ensure their performance was 





already heard from many viewers who are enjoying the new format and we hope others 

will continue to tune in. 

 

-----------------------------------------------------------------------------------------------  

 

BBC News Special: Coronavirus Daily Update, BBC One & BBC News Channel, 2 April 

2020 

 

Summary of complaint 

We have received complaints from viewers unhappy that coverage of the government 

briefing was ended before its conclusion. 

 

Our response 

The Downing Street briefing on Thursday 2nd April began later than usual. Every 

briefing that had taken place before this had always ended by 1800. 

 

Our coverage of this briefing takes place across two channels, BBC One and the BBC 

News Channel, both of which have the News at Six programme scheduled as normal. 

BBC News is following the government guidelines and is only allowing essential staff to 

work. Due to this simplification of our television an



and when we receive it; this applied to the Queen’s rare address to the nation, in 

response to the coronavirus pandemic. 

 

-----------------------------------------------------------------------------------------------  

 

BBC News Special: Coronavirus Daily Update, BBC One and BBC News Channel, 5 April 

2020 

 

Summary of complaint 

We received some complaints that our coverage did not join the briefing at the 

beginning. 

 

Our response 

We recognise that viewers were disappointed that coverage of the government briefing 

did not begin until after the briefing had commenced. 

 

On this occasion there was a technical fault affecting the live video being streamed from 

Downing Street, which all broadcasters including the BBC were using. This meant we 

could not broadcast the start of the press conference but joined it after the opening 

remarks when the press questions were underway. 

 

When the press conference ended we were able to play a recording of the opening 

remarks while we were still on BBC One. We also spoke to our Health Editor, Hugh Pym, 

who had listened to the entire news conference, to bring viewers up to date. 

 

----------------------------------------------------------------------------------------------- 

 

BBC News, 2020 

 

Summary of complaint 

We’ve received complaints from people who feel that our coverage of the coronavirus 

pandemic has focused too much on England and not enough on the other nations. 

 

Our response 

We have made considerable efforts to cover the pandemic from across the United 

Kingdom. 

 

We have broadcast the lunchtime press briefings from the First Ministers in Scotland and 

Wales when they happen, or soon after, on the News Channel. At present no such 

briefings are done in Northern Ireland. We also report the differing infection and death 

rates. 

 

We have regularly reported from different parts of the UK - for example, on how families 

are coping in Northern Ireland and from Scotland after 13 people died in a Glasgow care 



home. We also covered the resignation of the Scottish Chief Medical Officer. 

 



 

As we’re sure our viewers understand, BBC News is following the government guidelines 

and is only allowing essential staff to work. Due to this simplification of our television 

and gallery staffing we do not have the capacity we would normally have had to keep the 



observed on the programme. 

 

Our response 

This BBC News special on 28 April 2020 showed live coverage of the one minute’s 

silence commemorating healthcare and other key workers who have died from 

coronavirus. 

 

Our coverage began a few minutes before 11.00am with Victoria Derbyshire describing 

scenes across the country as people prepared to observe the silence. She finished her 

commentary about 15 seconds before 11.00am, and resumed at about 15 seconds after 

11.01am. There was no commentary during the silence itself, which was observed 

appropriately. 

 

----------------------------------------------------------------------------------------------- 

 

Panorama - Has the Government Failed the NHS?, BBC One, 27 April 2020 

 

Summary of complaint 

We have received complaints from some viewers who felt that the programme was 

biased against the government. 

 

Our response 



remove it was in part based on how much PPE was available. 

 

All of the reported findings were put to the DHSC in detail for interview or comment 

ahead of broadcast. The government did not make a minister available for interview and 

the DHSC’s written responses were reported fairly in the programme. 

 

The issue of the lack of PPE has been well documented in our News programming, and 

we have often heard the government’s position on this throughout our reporting. 

 

The programme spoke to a number of interviewees, including doctors who have been 

treating Covid-19 patients. We don’t consider it is accurate to claim they are all Labour 

activists, and we don’t believe that their political views would invalidate their direct 

experiences of risking their lives on the frontline, and their fears that they are 

inadequately equipped. Their concerns have been reflected by BMA and the Royal 

Colleges, as well as the dozens of NHS workers who provided their testimony to the 

Panorama team in the course of their research. 

 

Some NHS Trusts have discouraged health care workers from discussing the lack of PPE 

publicly,  which we did signpost in the programme - highlighting how few are willing to 

speak out. We made clear that nurse Libby Nolan is a union representative and 

introduced Professor John Ashton as a long-standing critic of the government, so we 

don’t consider that audience would have been left in doubt about their positions. 

 

We appreciate that some of our viewers may have found the programme title or the 

subject matter contentious. However it is the duty of BBC News to update our audience 

with factual reporting, and to reflect the reality of any given story. In this case we felt it 

was important to give a voice to the people working on the frontline, and investigate any 

failings that have led to this point, but we have also looked at the bigger picture in our 

wider coverage on BBC News. 

 

----------------------------------------------------------------------------------------------- 

 

BBC News Special: Coronavirus Daily Update, BBC One and News Channel, 20 April 



There had been several reports of health and care staff having problems getting the 

right PPE and being concerned their employers might run out, and after Government 

announcements about increasing supplies medical leaders were still saying the 

shortages were unacceptable and that they were worried about staff safety. Our piece 

included a comment to that effect by Dr Alison Pittard of the Faculty of Intensive Care 

Medicine. 

 

It is legitimate that Hugh’s questioning held the government to account, asking for a 

response to a criticism that had been widely levelled. Mr Sunak was clearly not 

uncomfortable with the line of questioning, and was given ample time to answer. 

Minsters are accustomed to, and indeed expect, robust questioning from journalists. 

 

-----------------------------------------------------------------------------------------------  

 

BBC News, Friday 8 May 2020 

 

Summary of complaint 

We received complaints from people who felt that we shouldn’t have shown street 

parties during our coverage of VE Day celebrations, given social distancing guidelines. 

 

Our response 

Whilst perspectives on camera can sometimes be deceiving, our journalist made clear in 

the report that people were social distancing and those close together are from the 



-----------------------------------------------------------------------------------------------  

 



lockdown in Scotland. 

 

Our response 

/helpandfeedback/corrections_clarifications/


impartial analysis of key political developments, based on her knowledge and expert 

judgment, and she often uses social media as a tool in her day to day work. 

 

We don’t consider that Laura was tweeting in defence of Dominic Cummings. Laura was 

simply reporting information from a source, and we believe this was clearly stated in her 

tweet. A key part of Laura’s job is to reflect views from many different parties in any 



 



defence.  We have reflected the response to these allegations from Downing Street, 

cabinet ministers and broadcast Mr Cummings' statement in full. 

 

Opposition parties as well as several Conservative MPs, scientists, and Church of 



Our editorial guidelines require us to achieve due impartiality. This does not mean that 

each report or programme must include the views of each side of the story but we must 

ensure that different views are given proportionate coverage over an appropriate period 

of time. 

 

We consider that Laura’s reporting has been consistent with these guidelines. A key part 

of Laura’s job i



Our response 

Nick's comment followed Mishal's summary of a Daily Mail story in the newspaper 



 

----------------------------------------------------------------------------------------------- 

 

BBC News Special: Coronavirus Daily Update, 23-26 May 2020 

 

Summary of complaint 

We have received complaints from viewers who felt there was too much focus on 

Dominic Cummings in journalists' questions and analysis. 

 

Our response 

We are only responsible for what our own journalists ask. In the days after this story 



to interview requests.   

 

On this story the BBC and other UK broadcasters (Sky, ITV, Channel 4 and Channel 5) 

were using the ‘pool’ system. That is, we took it in turns to film from the street outside 

Mr Cummings’ house, and we then shared the footage. The camera team consists of two 

people; a camera person and a producer, so pooling material like this reduced the 

numbers present and also made it easier to adhere to the social distancing guidance and 

the need to stay two metres away from others. H



----------------------------------------------------------------------------------------------- 

 

Little Britain, BBC iPlayer, June 2020 

 

Summary of complaint 

We have received complaints from viewers who are unhappy that Little Britain was 

removed from BBC iPlayer. 

 

Our response 

There’s a lot of historical programming available on BBC iPlayer which we regularly 

review.  Times have changed since Little Britain first aired, so it is not currently available 

on BBC iPlayer. 

 

----------------------------------------------------------------------------------------------- 

 

The Andrew Marr Show, BBC One, 24 May 2020 

 

Summary of complaint 

We received complaints about Andrew Marr’s interview with Grant Shapps. 

 

Our response 

The Andrew Marr Show features politicians from a wide spectrum of parties and 

viewpoints. They are all invited onto the programme on the basis that they are likely to 

face questions about the day’s major news stories as well as on particular policy areas in 

which they hold a brief. As Andrew Marr explained at the top of the programme and 

during the interview with Mr Shapps, there is a clear public interest in whether Dominic 

Cummings did or did not follow the lockdown rules and the impact that might have on 

the behaviour of the rest of the UK. Mr Shapps, as the Government representative that 

morning, knew that he would be expected to answer questions on the Mr Cummings 

story. At this stage there were still many details which had not been fully explained and 

Andrew questioned Mr Shapps closely in order to find out what had happened. He also 

made clear at the end of the interview the programme will interview Mr Shapps again 

about transport issues.  The interview was firm and probing but it was fair and in line 

with what our audience would expect from a programme with a speciality in in-depth 

political interviewing. 

 

-----------------------------------------------------------------------------------------------  

 

BBC News, June 2020 

 

Summary of complaint 

We received complaints from people who feel our coverage of the anti-racism 

demonstrations which have been held across the UK hasn’t reflected incidents of 

violence and vandalism which have taken place. 



 

Our response 

Our coverage of the anti-racism protests which have taken place around the UK has 

made clear that while the demonstrations have been overwhelmingly peaceful, there 

have been instances of violence, vandalism and attacks on the police.  In these cases, we 

have explained the details surrounding each incident and, when available, shown footage 

to accompany our reports.  

 

We have reflected the views of those, such as the Prime Minister and Home Secretary, 

who have condemned the violence, and from members of the public upset by the 

damage done to monuments.  We have also heard from representatives of the police 

who have spoken of the challenges they face in policing these demonstrations and 

explained the approach they have taken.



Our response 

That day, the UK had the second highest number of recorded deaths in the world as 

captured by the World Health Organisation. This figure was undisputed and it was 

reported as such across different media outlets. During Prime Minister’s Questions the 

Prime Minister remarked that he was proud of his government’s record. 

 

The edition of Newsnight broadcast later that evening explored the government’s 



We reported that there were clashes outside Downing Street as police tried to clear 

Whitehall after the official end of the protest and that trouble started when groups who 

had stayed behind threw bottles and flares at officers. 

 

Before Chi Chi Izundu said that the mounted police officer ‘knocked herself off her 

horse’, a bystander could be clearly heard saying, “Oh my God, a horse has bolted”. In 

subsequent reports, including BBC Breakfast the following morning, we indicated that 

the officer was knocked from her horse and had ‘hit her head on a traffic light when her 

panicked horse bolted’. The Metropolitan Police Service’s statements said that the 

officer was ‘seen to fall from her horse’ and they were investigating the circumstances. 

While the initial phrasing might have been improved, we believe the reporting was 

accurate and developed as more information became available.    

 

-----------------------------------------------------------------------------------------------  

 

Newsnight, BBC Two, 3 June 2020 

 

Summary of complaint 

We received complaints about how we presented the Covid-19 death rates. 

 

Our response 

That day, the UK had the second highest number of recorded deaths in the world as 

captured by the World Health Organisation. This figure was undisputed and it was 

reported as such across media outlets, and given by Emily in the programme’s 

introduction. 

 

Following the presentation of the graph, Nick Watt was very clear in explaining what the 

figures represented. He pointed out there was a two-week lag between the UK and 

France and Italy and emphasised the need to be careful when comparing such statistics 

and emphasised that different countries compile them in different ways.  He also stated 

the UK figure given represented the number of deaths registered in the period given. 

 

Given these explanations we wouldn’t agree they were misleading. 

 

-----------------------------------------------------------------------------------------------  

 

BBC News, May and June 2020 

 

Summary of complaint 

We received complaints from people who feel our recent coverage of protests which 

have taken place in the UK and USA has been biased in favour of the protesters. 

 

Our response 

Our coverage of the anti-racism protests which have taken place in the USA and UK, 



sparked by the death of George Floyd, has reflected the global impact this story has had 

and the strength of feeling that has been galvanised.  We reported on events and 

developments as they have happened, and examined the wider political and social 

implications.  We have made clear the protests are taking place amid the coronavirus 

pandemic and that mass gatherings risk the spread of the virus. 

 

Mr Floyd’s death was a catalyst for these demonstrations, but our reporting has also 

given the social and historical context in which they occur.  We have explored the aims 

and motivations of those taking part, reflected their views, and scrutinised their actions. 

That President Trump signed an Executive Order introducing police reform was a 

bipartisan acknowledgment of the central demand of the protests in the USA. 

 

While the protests have been overwhelmingly peaceful, we have made clear there have 

been instances of violence, criminal damage and attacks on the police.  In these cases, 

we have reported the circumstances surrounding each incident.  We have heard from 

representatives of the police on their response to the issues raised and the challenges 

they face in policing these demonstrations.  We have also reflected the views of political 

leaders and representatives, from across the spectrum, and their analysis of the situation 

and what action should be taken. 

 

George Floyd’s death, and the protests which have followed, has resonated with people 

around the world.  We will continue to report impartially on issues highlighted as this 

story develops. 

 

----------------------------------------------------------------------------------------------- 

 

BBC News, June 2020 

 

Summary of complaint 



violence. 

 

We are confident that our coverage accurately and impartially reflected the protests. 

 

-----------------------------------------------------------------------------------------------  

 

BBC News, May & June 2020 

 

Summary of complaint 

We received complaints from people who feel that the BBC is failing to report on the 

circumstances surrounding George Floyd's arrest and/or that he had previously spent 

time in prison. 

 

Our response 

The death of George Floyd has sparked the biggest protests about race and police 

brutality in America for over 50 years. Around the world, thousands of people have 

joined marches against racism. This is what our reporting has reflected. However, we 

have taken a closer look at George Floyd himself, for example in the article 

https://www.bbc.co.uk/news/world-us-canada-52871936. We have indicated that Mr 

Floyd’s arrest was following reports of the use of counterfeit money, for example on BBC 





 

Summary of complaint 

We received complaints from people who feel our coverage of the anti-racism 

demonstrations which have been held across the UK hasn’t reflected the public health 

implications. 

 

Our response 

Our coverage of the anti-racism protests which have been held across the UK has made 

clear that they are taking place amid the coronavirus pandemic and the public health 

concerns they’ve therefore raised.  We have reflected the calls from government 

representatives, and others, that people don’t attend as mass gatherings breach social 

distancing guidelines and risk spreading the virus.  We have also heard from the police 

on the challenges they face policing these demonstrations and the reasons they have 

taken the approach they have. 

 



----------------------------------------------------------------------------------------------- 

 

Countryfile, BBC One, 28 June 2020 

 

Summary of complaint 

We received complaints about a tweet by @Countryfile in relation to minority ethnic 

groups and the countryside. 

 

Our response 

The twitter post on @BBCCountryfile on Sunday 28 June directly reflects the findings of 

an independent report commissioned by DEFRA, the Department for Environment, Food 

and Rural Affairs, which was published as “Landscapes Review”  in September 2019.  

 

This government report concluded that, ‘Many communities in modern Britain feel that 

these landscapes hold no relevance for them. The countryside is seen by both black, 

Asian and minority ethnic groups and white people as very much a “white” environment. 

If that is true today, then the divide is only going to widen as society changes. Our 

countryside will end up being irrelevant to the country that actually exists.’ 

 

It was the questions raised by this report, with its conclusions and recommendations, 

that formed the basis for the feature in the programme, presented by Dwayne Fields, the 

wildlife enthusiast and explorer. Countryfile set out to examine the important issues 

raised in light of recent events across the country. 

 

----------------------------------------------------------------------------------------------- 

 

BBC News, 22 June 2020 

 

Summary of complaint 

We received complaints from people who felt it was inappropriate for reports to refer to 

the sexuality of the Reading park attack victims. 

 

Our response 

The three victims were all friends and part of Reading’s LGBT community and it was in 

this context that the reference to their sexuality was made. 

 

They were regular attendees at Reading’s best-known gay bar ‘The Blagrave Arms’. 

Some of their friends, along with some of the regulars, had gathered at the bar on the 22 

June, and there were tributes made there that evening which we covered in our piece. 

 

The clip we used in our report included a specific reference to Reading’s LGBT 

community. The Chief Executive of Reading Pride also paid tribute and spoke about the 

positive role all the men made to local life. 

 



Our coverage was not discriminatory but reflected the lives of the victims and the 

tributes paid to them after this terrible attack. 

 

-----------------------------------------------------------------------------------------------  

 

Countryfile, BBC One, 28 June 2020 

 

Summary of complaint 

We received complaints about a report on challenges facing members of the BAME 

community living in the countryside. 

 

Our response 

The feature in June 28th directly reflected the findings of an independent report, 





 

Lunchtime Live, BBC Radio Scotland, 23 June 2020 

 

Summary of complaint 



circumstances surrounding the incident; the question was whether the police had 

anything to answer given that a white policeman had shot dead a black man carrying a 

knife in Glasgow. 

 

“I apologise for this question being asked. It was speculation on our part and not an 

appropriate line of questioning. As a team, we’ve talked about it and we offer this 

apology to the police officers of Scotland.” 

 

-----------------------------------------------------------------------------------------------  

 

No Country For Young Women, BBC Sounds, 30 June 2020 

 





online 

 

The BBC has been working with a range of external organisations to help support people 

during this time 

 

We hope this has explained the position. The information you can read HERE has further 

detail, including reports from the consultation which the BBC Board considered before 

reaching its decision. 

 

http://www.tvlicensing.co.uk/age


The issue of statues of people involved in the slave trade and the Black Lives Matter 

movement have been well documented across BBC News, and BBC Breakfast has held 

many discussions over the past few weeks in reg





/news/uk-52312038
/news/business-53478404


 

BBC Sport website, 28 July 2020 

 

Summary of complaint 

We have received complaints about an article on the BBC Sport website. 

 

Our response 

As a result of the Court of Arbitration for Sport’s (CAS) 93-page legal document being 

released to the media with no embargo to allow preparation, the news story was a 

naturally developing one over the first couple of hours as the full details were fully 

digested. The piece underwent a number of changes in that period. Importantly none of 

the alterations were as a result of factual errors – it was the process of our journalists 

developing the initial take into the full story. 

 

By 9.00pm the story was finalised with headline and copy referencing the fact that the 

report had found there was "no conclusive evidence” Manchester City “disguised funding 

from their owner as sponsorship". 

 

The criticism of Manchester City by CAS was an important part of the story. Manchester 

City were said to have committed a “severe breach” by showing a “blatant disregard” to 

UEFA, European football’s governing body. The panel said that Manchester City were to 

be “seriously reproached”  for obstructing UEFA’s investigation. The 10m Euros fine, 

albeit reduced from 30m, remains one of the biggest in football history. 

/sport/football/53387306




/contact/complaint/pointswestbbcnewschannel0720


agenda, aside from tackling the virus. 

 



 

-----------------------------------------------------------------------------------------------  

 

BBC News, 21 August 2020 

Summary of complaint 

We received complaints from people who felt our reporting on the Stonehaven 

derailment was inaccurate and/or unfair. 

 

Our response 

Our coverage during Reporting Scotland on 21 August, and more generally, provided a 

fair and accurate account of information contained in a report by the Rail Accident 

Investigation Branch (RAIB).   

 

We reported the speed the train was travelling at in the moments before it derailed. This 

was referenced as more than 70mph or detailed as 72.8mph and we also explained that 

this was below the speed limit on the relevant section of the line of 75mph. To provide 

further context, we outlined that investigators had said the speed of the train was one of 

the key elements being examined so as to establish the cause of the accident and its 

tragic consequences. 

 

At no point did we attribute blame to the driver and nor do we believe that it was implied 

through our reporting. During Reporting Scotland we included the views of the 

Professor of Railway Engineering at Imperial College. As part of his contribution he 

questioned why the train was travelling at the speed reported. We are of the view that 

this was a fair line of commentary and we don’t believe that it implied the driver was at 

fault in any way. 

 

Our coverage made it clear that this is a lengthy and complex investigation and that the 

final conclusions are still a long way off. 

 

-----------------------------------------------------------------------------------------------  

 

Last Night of the Proms, BBC, 2020 

 

Summary of complaint 

We received complaints from people concerned that 'Rule, Britannia!' and other pieces 

would not be sung at the Last Night of the Proms. 

 

Our response 

Today we have issued a further statement: 

 

'The pandemic means a different Proms this year and one of the consequences, under 

COVID-19 restrictions, is we are not able to bring together massed voices. For that 





mistake before the end of the programme. 

 

-----------------------------------------------------------------------------------------------  

 

News Bulletin, BBC Radio 4, 5 September 2020 

 

Summary of complaint 

We've received complaints from listeners who are unhappy with the use of the phrase 

'what they call the climate emergency' during a report about Extinction Rebellion 

printing press blockades. 

 



cover them based on their news value, on what information is being imparted by the 

Scottish Government. Where it is appropriate to cover the briefings in their entirety, on 

TV, we will do so. That is not, nor has it ever been, in question. And that’s exactly the 

same approach taken towards Welsh Government briefings, by BBC Wales, and by 

network colleagues who are looking to cover the forthcoming UK Government briefings. 

By way of example, Monday (14th) sees the introduction of new restrictions in Scotland 

and we will cover the lunchtime briefing live, on TV, on BBC One Scotland and on the 

BBC Scotland channel in the same way that our colleagues in Wales will be covering the 

Welsh Government brieitof e









testament to the show’s ability to reinvent its format and change its line-up. 

 

-----------------------------------------------------------------------------------------------  

 

BBC Red Button text service closure 

 

Summary of complaint 

Some users were unhappy about the original plans to close the BBC red button text 

services.  

 





We will continue to report on any significant developments and explore possible 

/news/world-54553132
/news/technology-54552101


https://www.bbc.co.uk/news/technology-54568785 

https://www.bbc.co.uk/news/technology-54649262 

 

We also reported 

/news/technology-54568785
/news/technology-54649262


process they have run in their states. 

 

The British Government along with many other Western allies of America has accepted 

and congratulated President Elect Joe Biden 



Brian has made a public apology making it clear he is sorry for any offence caused.  

‘Yesterday I made a bad comment about bulimia – it shouldn’t have been made and I 

apologise’.  https://twitter.com/brianmoore666/status/1322901135154421761 

 

----------------------------------------------------------------------------------------------- 

 

Newsnight, BBC Two, 17 November 2020 

 

Summary of complaint 

We have received complaints from viewers who felt that our presenter’s interviewing 

https://twitter.com/brianmoore666/status/1322901135154421761




 

Summary of complaint 

We have received complaints about Radio 1’s decision to only play an edited version of 

'Fairytale of New York' by The Pogues. 

 

Our response 

We know ‘Fairytale of New York’ is considered a Christmas classic and we will continue 

to play it this year on BBC Radio, with our stations choosing the version of the song most 

relevant for their audience. 

 

We are aware that young audiences are particularly sensitive to derogatory terms for 

gender and sexuality, and after considering this carefully, Radio 1 has decided to play a 

version featuring Kirsty MacColl singing alternative lyrics, provided by the record label. 

 

-----------------------------------------------------------------------------------------------  

 

BBC North West, December 2020 

 

Summary of complaint 

We received complaints from people who felt the use of red ribbons, on World Aids Day, 

when remembering those who have lost their lives to Covid, was disrespectful. 

 

Our response 

We apologise for the upset caused by the launch of this project. The timing on World 

Aids Day was wrong and we’re really sorry. 

 

We are working closely with families in the north west who have lost loved ones during 

the pandemic and it was never our intention to cause offence. 

 

We are no longer mentioning the ribbons as part of this project and have deleted social 

media posts referencing them. The team issued an apology on social media and on the 

evening programme on 2nd December. 

 

-----------------------------------------------------------------------------------------------  

 

BBC Radio Lincolnshire, November 2020 

 

Summary of complaint 

We received complaints about Radio Lincolnshire commentator S300.1ul.



 

He has been warned about his use of language before. As a freelancer, he cannot be 

suspended. Steve has volunteered to complete a course run by the League Managers 

Association and will be back on air next month after he has completed this training. 

 

-----------------------------------------------------------------------------------------------  

 

BBC One, Strictly Come Dancing, 5 December 2020 

 







Summary of complaint 



Summary of complaint 

We received some complaints about the Christmas Special of The Goes Wrong Show. 

 

Our response 

This programme follows the fictional Cornley Polytechnic Drama Society as they 

attempt to put on a variety of plays, always with disastrous and comedic results. In this 

Christmas special, the troupe performed the Nativity, with the usual technical hiccups 

and blunders that viewers of the programme would expect. 

 

While it’s never our intention to offend or upset our viewers with what we show, it is 

perhaps inevitable that some aspects of our programmes will occasionally strike some in 

our audience as inappropriate. This is especially so within comedy; one of the most 

subjective areas of programming. Our Editorial Guidelines uphold the right to freedom 

of expression and the right of programme-makers to include material which some 

members of the audience may find inappropriate or offensive. 

 

However, we are always very conscious of how jokes might resonate with those with 

direct experience of the subjects we cover, and we never set out to mock or undermine 

their beliefs and experiences. 


