
Complaints to the BBC 
 
This fortnightly report for the BBC complaints service1 shows for the periods covered: 
  

 the number of complaints about programmes and those which received more than 1002 at 
Stage 1 (Audience Services);  

 findings of subsequent investigations made at Stage 2 (by the Executive Complaints Unit)3; 

 the percentage of all complaints dealt with within the target periods for each stage. 
 
NB: Figures include, but are not limited to, editorial complaints, and are not comparable with complaint figures 
published by Ofcom about other broadcasters (which are calculated on a different basis). The number of 
complaints received is not an indication of how serious an issue is. 
 

Stage 1 complaints  
 

Between 9-22 December 2019, BBC Audience Services (Stage 1) received a total of 25,391 
complaints about programmes. 36,475 complaints in total were received at Stage 1. 

BBC programmes which received more than 1002complaints during this period:   
 

Programme Service Date of 
Transmission  

Main Issue(s) Number of 
Complaints 

Newsnight BBC Two 09/12/2019 Bias against Barry 
Gardiner. 

115 

Question Time 
Election Special: 
Under 30s 

BBC One 09/12/2019 Bias against older 
people / inaccurate 
representation of 
younger people. 

177 

Breakfast BBC One 10/12/2019 Bias against Robert 
Buckland. 

160 

Politics Live BBC Two 11/12/2019 Inappropriate to 
discuss the postal 
vote. 

15,204 

                                                           
1
 Full details of the service are in the BBC Complaints Framework and Procedures document. 

2
 As defined in the 
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Stage 2 complaints – Executive Complaints Unit (ECU)  

The Executive Complaints Unit made 21 findings at Stage 2 between 9-22 December 2019. Further 
information on complaints which were upheld or resolved after investigation by the ECU can b Stage 2

/contact/recent-ecu


BBC News (1pm)  BBC One 23/11/2019 Bias towards Boris 
Johnson in edition of 

clip from Question 
Time x2 

Not upheld 

RuPaul’s Drag Race UK BBC Three 23/11/2019 Offensive to people 
with gender 
dysphoria 

Not upheld 

The Graham Norton 
Show 

BBC One 27/09/2019 Comment on drag 
queens would have 

been unacceptable if 
applied to women 

Not upheld 

Look North BBC One 
(Yorkshire) 

09/09/2019 Item on domestic 
violence ignored 

male victims 

Not upheld 


