
Complaints to the BBC 
 
This fortnightly report for the BBC complaints service1 shows for the periods covered: 
  

 the number of complaints about programmes and those which received more than 1002 at 
Stage 1 (Audience Services);  

 findings of subsequent investigations made at Stage 2 (by the Executive Complaints Unit)3; 

 the percentage of all complaints dealt with within the target periods for each stage. 
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/contact/complaints/recent-complaints
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Programme Service Date of 
Transmission  

Issue Outcome 

Festival Drugs: Meet 
the Drug Dealers 

BBC Three N/A 




