Complaints to the BBC


/contact/how-we-handle-your-complaint
/contact/sites/default/files/2019-05/���˿���_Complaints_Framework.pdf
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code

Recent BBC public responses to significant complaints at Stage 1 are published at:
https://www.bbc.co.uk/contact/complaints/recent-complaints

Stage 2 complaints — Executive Complaints Unit (ECU)

The Executive Complaints Unit made 5 findings at Stage 2 between 23 December 2019 -5 January
2020. Further information on complaints which were upheld or resolved after investigation by the
ECU can be found here: https://www.bbc.co.uk/contact/recent-ecu
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