Complaints to the BBC

This fortnightly report for the BBC complaints service® shows for the periods covered:

the number of complaints about programmes and those which received more
than 1007 at Stage 1 (Audience Services);

findings of subsequent investigations made at Stage 2 (by the Executive
Complaints Unit),

the percentage of all complaints dealt with within the target periods for each
stage.

NB: Figures include, but are not limited to, editorial complaints, and are not comparable with
complaint figures published by Ofcom about other broadcasters (which are calculated on a
different basis). The number of complaints received is not an indication of how serious an issue is.

Stage 1 complaints
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http://www.bbc.co.uk/complaints/complaint/
http://www.bbc.co.uk/complaints/comp-reports/ecu/
http://www.bbc.co.uk/complaints/handle-complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code

News BBC 22/06/2017 | Unwarranted apology for
News interview remarks
Channel
Sunday Politics | BBC One | 11/03/2018 | Inaccurate comments
(Scotland) Scotland about SNP
News (5pm) BBC 07/09/2017 | Inaccurate reference to
Radio 4 Michel Barnier
BBC News BBC One | 24/02/2018 | Non-attribution of source
(10pm) of Syria footage
Today Radio 4 23/02/2018 | Political affiliation of
contributor not disclosed
Elizabeth I's BBC Two | 06/11/2017 | Inaccurately suggested
Secret Agents Father John Gerard
involved in Gunpowder
Plot
Inside Out BBC One | 29/01/2018 | Inaccuracy and unfairness
(South East) (South in connection with
East) complainant’s late brother
X-Ray BBC One | 19/03/2018 | Reference to death
Wales without prior notice to
family
Simon Mayo BBC 10/01/2018 | Exposed complainant’s
Radio 2 son and his business to
ridicule
Midlands BBC One | 28/02/2018 | Footage gave misleading
Today impression that
complainant involved in
wrongdoing
The Mash BBC Two 01/02/2018 Offensive image r G[O)-3(f)
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