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Monthly summary £ November 2009

November 2009 saw yet another another step-change upwards in requests for TV and
radio programmes on the BBC iPlayer. In total there were 107 million requests across
all platforms (both online platforms and devices and Virgin Media TV combined).

The new series of Top Gear received an outstanding 1.2m requests for episode one, and
Life, the Children in Need coverage and Russell Howard’s Good News also all boosted the
overall figures. For radio, football coverage, The Chris Moyles Show and The News Quiz

were among most popular titles.

Computer usage still dominates BBC iPlayer use (86% of requests), but the re-launch of
BBC iPlayer on the Nintendo Wii has seen a rise in requests via this device.

Consistent with previous months:

The profile of BBC iPlayer users is evening out over time in terms of male/female ratio, but
remains strongly under-55 in terms of age, which is younger than the typical TV viewer or
UDGLR OLVWHQHUV SURILOH

On-demand makes up the great majority of TV programme requests (in November only
7% of requests were for live simulcast streams), however two-thirds of requests for radio
streams are for live programmes, as opposed to on-
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Total Monthly BBC iPlayer Requests across all platforms

106.7

Millions of requests

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov

Virgin Media data arrives later than online stats, therefore the remainder of this report is only
for the online BBC iPlayer, available via computer / mobile / games consoles.
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Notes on figures in this report

These notes apply to pages 5 to 17 in this pack and should be included as footnotes as
relevant when quoting any of these figures. A glossary is on page 18.

This data is collected via a BBC internal data warehouse (iStats). The methodology adheres to
industry standard guidelines as defined by JICWEBs and ABCe, with the exception that the BBC
data is based on a 25% sample of users and not 100%. The BBC are working towards 100%
sample over the coming months

In 2009 the BBC refined its methodology for measuring AV requests, so figures for 2007/8 are not
comparable. There may be further changes in the data in future releases as we continue to refine
the methodology
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Unless specified otherwise, figures include requests for both on-demand catch-up (streams and
downloads), or views of live simulcasts

We cannot report download playback due to data privacy restrictions
All data is for the UK only and excludes listening outside the UK

January data excludes 1-4 January 09 since changes were made to the measurement system on 5
January

This data includes requests via the BBC iPlayer on any BBC website £ whether on a programme,
channel or station page, via the pop-out console, or on the BBC iPlayer website itself

1RQH RI WKLV GDWD LV IRU WKH %%& L30D\HU RQ 9LUJLQ OHGLDYV 79 VHUYLFH - all is for the online
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Monthly BBC iPlayer Online Requests

Across November 09 the BBC iPlayer received a total of 88.2m requests, the best
month since launch in 2007 * driven by a record 59.6m requests for TV programmes,
and 28.6m requests for radio programmes.
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Average Daily BBC iPlayer Requests

In November 09 the BBC iPlayer attracted an average of 2.9 million requests for
programmes each day, the highest figure on record = 2m daily for TV programmes and an

average of 1m for radio programmes.
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Average Daily BBC iPlayer Users

In November 09 the BBC iPlayer attracted an average of 1.2 million users each day, the
highest figure on record £ 0.9m requesting TV content only, 0.3m requesting radio
content only, and 50k requesting both types of media.

12 .
il g 7 7 1 % ; g 47
| v 1 v 4 4 V4 by / % %

ase refer to slide 4 for guide footnotes



Weekly BBC iPlayer Requests
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layer weekly requests - latest onths
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Weekly users across the whole of November were higher than in previous months.
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BBC iPlayer - Top 20 Radio Episodes November 2009

BBC iPLAYER TOP 20 RADIO EPISODES = ALL

Total requests per episode

Stephen Nolan 07/11/09

5 live Sport Chelsea v ManU 08/11/09

I'm Sorry | Haven't A Clue S52 Epl

The Chris Moyles Show 05/11/09

5 live Sport 5 live Boxing 07/11/09

I'm Sorry | Haven't A Clue S52 Ep 2
ILYH 6SRUIl /I1SRR0 Y %{KDP

The Chris Moyles Show 20/11/2009

The News Quiz Series 69 Episode 7
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The News Quiz Series 69 Episode 9

The Unbelievable Truth Series 4 Episode 5
The News Quiz Series 69 Episode 8

BBC Radio 1's Chart Show 22/11/09

The Unbelievable Truth Series 4 Episode 6
The Chris Moyles Show 11/11/09

BBC Radio 1's Chart Show 15/11/09

The Chris Moyles Show 04/11/09

The Chris Moyles Show 13/11/09

BBC Radio 1's Chart Show 01/11/09

BBC Radio 1's Chart Show 08/11/09
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116,000
108,000

96,000
95,000
93,000
87,000
84,000
84,000
73,000
70,000
70,000
68,000
65,000
65,000
63,000
63,000
62,000
62,000
61,000
60,000

BBC iPLAYER TOP 20 RADIO EPISODES
+ MOST-REQUESTED EPISODE PER SERIES
Total requests per episode

1 Stephen Nolan 07/11/09 116,000
2 5 live Sport Chelsea v ManU 08/11/09 108,000
3 I'm Sorry | Haven't A Clue S52 Episode 1 96,000
4 The Chris Moyles Show 05/11/09 95,000
5 5 live Sport 5 live Boxing 07/11/09 93,000
6 0LYH 6SRUIl /ISRR0 Y %LUPLQJKDP 84,000
7 The News Quiz Series 69 Episode 7 73,000
8 The Unbelievable Truth Series 4 Episode 5  82@®0€[5 1)-2(i)-14(
9 BBC Radio 1's Chart Show 22/11/09 65,000
10 Fearne Cotton 11/11/2009 60,000
11 5 live Sport France v ROl 18/11/2009 59,000
12 5 live Sport 21/11/09 54,000
13  Greg James 12/11/09 51,000

H
N

5 live Sport Man U v Ev[65w)6(r)5-6ton 11/11/0009

Note: excludes episodes which had been available for fewer than seven days at the end of the month.
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Requests by platform type = November 2009

Streams for computers are consistently dominating the type of content requested, across

TV Requests Radio requests

(all streams)

Audio podcast requests are not included here since they are not available until after the publishing date for this pack.
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Requests by on-demand catch-up vs live simulcast £ Nov 09

On-demand requests for content continue to dominate TV viewing via BBC iPlayer, with
live requests making up 7% in November, whilst for radio, live listening makes up just
over two-thirds of all programme requests.

TV Requests Radio requests
7 0 Enam 7%

66% 68% 67%
95% 94% 98% 96% 93%
34% 32% 33% 31% 289%
July Aug Sept Oct Nov July Aug Sept Oct Nov
B Simulcast B Simulcast
On-demand On-demand
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BBC iPlayer £ use for radio by time of day, November 09
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BBC iPlayer use by demographic type

Use of the BBC iPlayer is measured on a monthly survey of 700 UK adults. The demographic
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Glossary

Stream = click to play instantly

Download + save to your computer to play later
We cannot report on playback of downloads due to technical and data privacy restrictions

Users = a count of computer browers accessing the online BBC iPlayer service
So please note: if someone has a different computer at work and at home, they are counted twice. If a family watches on

a computer together, only one browser is counted. This is the industry-WDQGDUG ZD\ RI FRXQWLQJ 3XVHUV" RU 3YLVLWRUV™ WR
websites.

Requests £ number of successful requests to stream or download a programme
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