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Monthly summary ± August 2010

� In total the BBC iPlayer received 119 million requests for programmes across all platforms in 
August 2010, including both online platforms and devices and BBC iPlayer on Virgin Media 
TV. Requests are much higher than August 2009 with 70 million requests for TV programmes 
and 28 million for radio programmes, whilst requests on Virgin Media were up to 21 million.

� %%&�L3OD\HU¶V�PRVW-requested title in August was Top Gear, with episode 6 attracting over 1 
million requests.  Sherlock and documentary Madness In The Fast Lane also delivered 
strongly, as did the BBC Three Adult Season.  For radio, Fry’s English Delight attracted the 
most requests, followed by sport coverage.

� Live TV viewing via the BBC iPlayer dropped back again this month to the level seen before 
the start of the World Cup.

Consistent with previous months:

� The profile of BBC iPlayer users is evening out over time in terms of male/female ratio, but 
remains strongly under-55 in terms of age, which is younger than the typical TV viewer or 
UDGLR�OLVWHQHU¶V�SURILOH�

� On-demand makes up the great majority of TV programme requests (in August, 8% of 
requests were for live simulcast streams), however about 69% of requests for radio streams 
are for live programmes, as opposed to on-demand catch-up listening.

� BBC iPlayer is used for TV at roughly the same time of day as linear TV viewing, although 
there is proportionally more daytime and late-peak use.  For radio, BBC iPlayer is used                   
far more in daytime than traditional radio listening, which peaks at breakfast-time.
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Radio Requests

TV Requests

Monthly BBC iPlayer online requests

There were a total of 98.1m requests to the online BBC iPlayer in August 2010; 70.1m for 
TV programmes, and 28.1m for Radio content. 
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During August 2010 there were 3.2m requests per day on average ± 0.9 million per day 
for radio programmes and 2.3 million for TV programmes.

Average daily BBC iPlayer requests
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Average daily BBC iPlayer users

August 2010 saw an average of 1.2 million users per day, with 0.9m for TV content, 
0.28m for radio content and 0.05m using both.
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Weekly BBC iPlayer requests - latest 6 months

Requests to BBC iPlayer across August were fairly stable overall week-on-week.  

BBC iStats overcounting on 10-11 June 
due to technical problems
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Weekly BBC iPlayer users ± latest 6 months

As seen with requests, user numbers across August were fairly stable overall week-on-week.

BBC iStats overcounting 
on 10-11 June due to 
technical problems
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Requests and average minutes per user per week

On a weekly basis, each user of TV on BBC iPlayer is requesting 4 programmes, and 
streaming over an hour of content.  Each weekly user of radio content is requesting just 
under 5 programmes, and is streaming around three hours of radio content. 

0

Average weekly minutes streamed, per user, per week

August average 
= 174 minutes

August average 
= 71 minutes
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BBC iPlayer ± use for TV by time of day, August 2010
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BBC iPlayer ± use for radio by time of day, August 2010

Internet and radio usage patterns by time of day

(scales adjusted for comparison)
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Radio listeners

BBC iPlayer requests for radio

Internet users (any website)

Radio peak ± 14.6 million

BBC iPlayer peak ± 80,000

Internet peak ± 28 million

The scale for each line on this graph is different ± traditional radio listening is far higher 
than BBC iPlayer use.  However it shows the relative usage pattern by time of day ± with 
BBC iPlayer use (for radio) being in-between the pattern of radio listening and internet use, 
with proportionally more listening in daytime and evening compared with the traditional 
linear breakfast peak.
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Sources – radio from RAJAR Q2 2010, internet from Nielsen July 2010, 
BBC iPlayer from BBC iStats July 2010 - see footnotes on final page for more detail
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BBC iPlayer use by demographic

The profile of users of the BBC iPlayer is measured on a monthly survey of 700 UK adults.  
The gender profile is stable with a slightly male skew, and most users are aged under 55 
years. There has been an increase of 35-54 year olds for BBC iPlayer. 
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